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Yro Takoe Cisco Lifecycle Advantage?
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Lifecycle Adva Ntage - stonporpamma

uMdpPOBOro B3anMoaencTemA, NOMOraroLas napTHepam
co3paBaTb bonee apPpeKTUBHbIE B3aUMOOTHOLLEHUSA C
3aKa3uyMKamMmm C NOMOLLIbIO aBTOMATU3NPOBAHHOM Cepum

coBmecTHbIx Co-brand ysegomneHun.
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LCA lporpamma

OCHOBHbIe MOMEHTDbI

BECI/IATHO

BO3MOXXHOCTb HaCTPOUTb aBTOMATU3INPOBAHHYIO PACCbLINIKY 9TEKTPOHHbBIX MMCEM CBOUM
3dKa34ynKam

Cisco npenocTtaBNAET OHAaNH-NNATPOPMY, B KOTOPYIO KaXKAbl MeCAL, NOArpYy*arTcA AaHHbIE O
NOTEHUMAaNbHbIX CAENKaX C Balwlmmm 3akaszumkamm

Bbl nony4yaeTe cBOEBPEMEHHbIE JaHHble 00 OKOHYAHUM CEPBUCHbIX KOHTPAKTOB, MOAMMCOK,
JINLEH3UN

KOHTpOI’Ib OTNpaBK“ yBe,EI,OMfIEHMﬁ 3dKa34nNKaM: BO3IMOHKHOCTb Bbl60pa KOMY OTIMNpaBAATb U KOTO
UCKZTIOYaTb N3 PACCbIJZIKU

PeneBaHTHbIN M NpuBAeKaTeNbHbIM KOHTEHT, Co-Brand an3aniH (c Balwmm 10roTMnom)



Lifecycle Advantage NnaTtpopma

Cisco npegocrasnaeTr oHnanH-nnathopmy, B
KOTOPYH KaXAbl MecAL, NOArpYyXatoTca AaHHbIe O
NOTEHUMANbHbIX CAeNKaxX C Bawmmm 3aka3uymKkamum
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MoTpebutenbckum Ycnex (Customer Success) [MpoaneHue

Mpopnaxa ycnyr O6y4e Hue, Peannsauma v BHe apeHue Npoanenne O6HosneHne
ADOPT HERIELY

Commerce Automation
*12% Ysenuuenve RR, Korga KBoTa AobaBnseHa

*Mprmep LUMOPOBOIN MHOPACTPYKTYPbl, OPUEHTUPOBAHHOW Ha NpunoeHus (ACI)
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Did you find this email useful?
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PeneBaHTHbIM N NpUBAEKaTeIbHbIN KOHTEHT, Co-Brand An3aliH (c BalmMm N10roTMmnom)


https://www.cisco.com/c/en/us/partners/grow/lifecycle-advantage.html

3tan npoasaeHue (Renew)

2021 Ciscc

MapTHepbl, KOTOpble aKTUBHbI B LCA, MOTyT KOHTPOIMPOBATD,
KaKue KNNeHTbl nony4yaT co-brand coobuieHma n
rapaHTUPYIOT CBOEBPEMEHHOE NpoaieHne CEPBUCHbIX
KOHTpaKToB Cisco. [lapTHepbl, KOTOpble He akTUBHbI B LCA,
He MMEeT BO3MOXKHOCTU aBTOMaTU3NPOBaHHOM co-brand
paccbinku. Cisco oTnpasnaet yseAoMAEHUA O NPOA/eHUN
CEPBUCHbIX KOHTPAKTOB KIMEHTaM HanpAMYIO, MUHYA

napTHepa.

Co-Brand(Cisco nMapTHep)
LundpoBOE B3IaUMOAENUCTBUE C
33 Ka34MKOM

MNapTHep Buaut LCA gaHHble
33 KasuMKa

MNa PTHEP MOXET UCKNHYUTb
3d Ka34MKa U3 paccCblNiOK

MapTtHep He akTUBeEH B LCA

Cisco Brand yuopposoe
B3a MO e ICTBUE C 33 Ka34YMKOM

MapTHep He Buaut LCA gaHHbIX
CENEERIE]

3aKa34YMK MOXKeT BblbpaTb Nt060r0
Cisco napTHepa
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Lifecycle Advantage Commerce Automation

OyHKUMA No 3Tany NpoasieHuns

KBOTbl aBTOMATUYECKOTO NpoaieHuns MNocne sTOro 3akas4MkmM MoryT

npocmatTpmBaTtb U UISMEHATb CBOW KBOTbI

OTNPaBAAOTCA MO 3NEKTPOHHOM MoyTe N
B PEXXMMEe OHNAMNH, a MapTHEpP noay4yaeT

Lifecycle Advantage ¢ Ko-6peHAMHIom

napTHepa A1 3aKa34YMKOB B paMKax yBeaomMm/ieHUNE, Koraa KIMEHT roTOB K

MNOKYIKe.
Renew Journey. y

0 Y3HanTe, Kak paboTtaetr Commerce
1 2 0 Automation n ynpoctmute Bawu

obHoBAEeHuAl

YeBenmndyeHune Renewal Rate
Koraa KBoTa gobaBsieHa B
PACCbINKY
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Commerce Automation npouecc

3aKa3yuK nony4vyaer
yBeAOMAEHNE O
NPOANEHUN C KHOMKOWM
«CmoTpeTb KBOTY"

MNapTHep
BK/1IOMAET KBOTbI
B eXXeMeCAYHbIN

oTyer

370 FwCAO Guin0 NoOnEB e A8 Bac?

3aKa34umK rnpocmaTtpmeaeT

MapTHep noay4yaet email KBOTY OH/1anH "
YBEAOMIEHUA U yBeAOMAAET napTHepa o6
npoaoXKaeT TpaH3aKkumio. C NX HAMEPEHUU
nomoulbo Commerce npmobpectu

Automation RR moxet
YBENUYUTb 0O BEM NPOAAXK
0o 12%.



Commerce Automation
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Co-brand undposbie yeaomneHums

PekomeHAaaumm c pasnnyHbIMMU KpaTkaa nHpopmauyma ob
BuAamu noaaepxku Cisco s | xorsec | o OKOHYaHWM CPOKa noaaepKku (Last
e | Day of Support)
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HayHWTe NNaHuposaHne

Hlni nosBosMTE HaM No TenedhoHy

XoTuTe yBUaeTs NonHLIA 0030p BaWEr0 MHCTANWPOBAHHOTO

obopyaoBaHUA?

emear_cxib isco.com

BbiMo K 3TO NWCMO NONE3HBIM?
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Data Center Compute Data Center Enterprise . . Smart Net Total Solution Support
(Intersight) Networking (ACI) DNAC Agreement (EA) SRS el el s il Care SNTC (SSPT) SED

Do6po
Nno’Kanosarb!

Customer Success Track

Application Centric Infrastructure (ACI)

Havano
. paboTbi

. Peanusaumsa

Pa3sepTbiBaHUue

. WUcnonb3osaHune

. Ob6yuyeHue

DyHKUUM
BosneueHue
BHeapeHue
Pacwupenune
MokynKa BoBsneyeHune BHeapeHue Wcnonb3osatue
onTummnsauua Hauyano paborbl Motivate HacTpoiika cTpyKTypb! Pecypcbin
M MHCTPYMEHTbI ANA
OAAepIKKa engagement yCTaHOBKM
o YCTPpaHEeHNA HeENO1a 40K
peLleHni o60opyaoBaHuA

n obecneyeHus
MNMpoanexne BUANMOCTHU



https://www.cisco.com/c/en/us/partners/grow/lifecycle-advantage-partner.html

Success Program Insights (SPI)
Hosasa ¢pyHKUMA B LCA froskrme @ s

Success Program Insights
[Partner Name]

®dyHKuMA SPI gaeT BUAMMOCTb M MHGOPMALIMIO HA KAKOM 3Tane
YKM3HEHHOrO0 LKA Haxo4ATCs 3aKa3unKK, KoTopble npruobpenm u
BHeapAtoT peweHus Cisco.

Ha aaHHbIn MoOMeHT SPI yxke BKAtoYaeT MHPOpPMaLMIo MO PeLLIEHMNAM
Cisco DNA-C, Secure Endpoints (AMP4EP), Data Center Networking
(ACl), Data Center Compute (Intersight) u B 6yaywiem nnaHupyeTcs
nobasutb Enterprise Agreement (EA), Secure Firewall (NGFW) n apyrue

npeanoXKeHus.

1:1 Action required
Recommended action
Alart raised: 09/15/2020




OTt4yeT no otnpasKke nucem Lifecycle Advantage

AamunHuctpatopbl nporpammebi Lifecycle Advantage HauHyT nosy4aTb
noapobHbin oTyeT Lifecycle Advantage 06 yBegomneHuax, OTnpaB/IEHHbIM
BaLlLUMM 3aKa34uMKaMm, NOC/e eXXeMecA4YHOro 3aBepleHna o63opa aaHHbIx LCA.

) | [MONHbBIM CNUCOK 3aKa34MKOB, KOTOPbIM Obl/IM OTNPAB/EHbI
Lifecycle Advantage yBegomneHus 3a nocnegHum meca,

) MoapobHOCTU 3NEKTPOHHOM NOYTbI, BKAKOYaA: NPeasioXKeHne, aapecc
3N1eKTPOHHOM MNOYTbI, AaTa OTNPaBKK, laTa OTKPbLITUA NEPBOM 3NEKTPO
HHOM NOYTbI U CTATYC BO3BpaTa NO 3/IEKTPOHHOM NoyTe

3’ Ccbiikn ananogpobHOro NPOCMOTPa KaKA0ro oTnpaBIeHHOro
LMPPOBOro yBeAOM/IEHMUS,
4YTOObl MOMOYb 3aKa34YMKY B BbINOJIHEHUW Aa/IbHENULLINX AENCTBUN

© 2021 Cisco and/or its affiliates. All rights reserved. Cisco Confidential
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Lifecycle Advantage

You are receiving this email as a Lifs dvantage enrolled partner. The
link below contains a report that inc

+ A complete view of the customers you sent a Lifecycle Advantage
email to in the last month/30 days

+ Email details, including: Journey, Offer, Email Name, Send date, First
Email Open Date and email bounce status

+ Links to view copies of email me 5
individual email, please b fou wing
the email. Please refrain from clicking on any links within the
emails themselves as this will falsely report as a customer click
on the email.

Recommended actions:

= [fyou have supplied a contact that bounced, ple:
'update that contact during your next Life




LCA Perucrpauusn

Peructpauus Lifecycle Advantage Pernctpaums Lifecycle Advantage

BeiGepuTte 3Tan HazpaHue KomnaHum

@upmeHHoe ochopMneHue KoOMNaHuM

- UennocTaoe np

JameTa: LesHocTn Bawed Komnanuwu Teko 4CNONBS0ESTHCA B WabnoHax yeenomneHHid. Bol cMOMEeTE Ero HIMEHWTD B
PEMA U MEHATD N0 BEIBPAHHBIM 3TAMNEM

KoHTakKT agMHMHHMCcTpaTopa Bawein Komnanuu

MELAI



https://lca-signup.services-exchange.com/signup

Pernctpauusa u MNMpouecc Lifecycle Advantage

*  Bbibepure LCA 3Tansbl, no *  BongyuTe B nnatdpopmy n nposepbTe
KoTopbIM Bbl xoTenu 6bl Ko-6paHg, WwabnoHbl nMcem
yyacTBOBaTb

*  BbibpaTb coobueHMa n 4ob6aBUTbL
* JlobaBbTe norotmn KOHTaKTbI
Balueit KomnaHuu,
YHUKaNbHbIA NYHKT
NPOAAXKM, 3-Main n
Homep TenedoHa

*  BHecuTe KOHTaKTbl 3aKa34MKOB W/IN
UcKkntounTe n3 paccbliok

. HasHaubTe LCA MNocmotpeTb BUAeo (2:08)
ALMUHUCTPATOpA

MpocmoTtpeTsb Buaeo (1:52)
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ExxemecsavyHo co-brand
paccbiNku byayTt

oTnpasaeHbl Bawmnm stfuan]n
3aKa3uMKam CISCO

Customer leads forwarded
in real-time

MocmoTpeTsb Buaeo (1:32)
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NcTtopuun ycnexa lapTtHepoB

[MocmoTpUTE UCTOPUM YCNEXa HALLIMX NAaPTHEPOB, YTOObI y3HATb
6onble o0 Tom, Kak nporpamma LCA npeobpasyet busHec B

pernoHe EMEAR

Customer trusted advisors
“ Exceptional customer experience

- ) &

Renewals and Commerce

Automation boosted CTl renewals

CTI Russia benefited from leveraging
Lifecycle Advantage and Commerce
Automation feature to boosttheir

renewals

© 2021 Cisco and/or its affiliates. All rights reserved.
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CTI Russia leverage Lifecycle

Advantage and have become their
customers trusted advisors delivering an
exceptional customer experience

Cisco and Logicalis work together to
improve customer experience
through Cisco Lifecycle

Leading international solution provider with
over 10,000 customers and revenue of over

£1.5bn. harnessed LCA todrive their software
and services business.
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Lifecycle Advantage Digital CX IB

= Cisco Customer Experience (CX) Installed Base Partner Outreach Infographic

T (Cisco Customer Experience (CX) Installed Base Customer Outreach Infographic

Lifecycle Advantage website

Sales Connect Lifecycle Advantage Briefcase

Success Hub

Lifecycle Advantage Overview Video
Lifecycle Advantage Webinar series P I ath 'm TU tO I’I d I S
Lifecycle Advantage Platform
Partner Sign up Form

= Cisco Lifecycle Advantage - Getting Started
Lifecycle Advantage FAQ ™ Cisco Lifecycle Advantage - Customize Default Settings
Lifecycle Advantage Renew Journey Overview Video ™ (Cisco Lifecycle Advantage - Customize Settings by Journey
Digital Renewal Engagement Model Infographic ™ (isco Lifecycle Advantage - Preview and Test Email Campaigns
Digital Expired Renewals Infographi ™ (Cisco Lifecycle Advantage - Download, Edit and Upload an Opportunity
Digital Renewal Engagement Model FAQ -
Lif le Advantage Commerce Automation in Digital Renewals Overview Vi
Commerce Automation FAQ
Lif Ad Adopt J Overview Vid
Lifecycle Advantage Playbook
Commerce Automation Batch Review Playbook
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